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Group Travel Terms and Conditions:

CANCELLATIONS AND AMENDMENTS 
Cancellations and Name changes are as per the Airline and Operators terms and conditions. Should the trip be unable to go ahead due to travel warnings or restrictions, the trip will be rescheduled. If you are unable to make the rescheduled date credits and refund will be as per the carriers and resorts conditions. We will do our best to secure refunds and find replacements travellers on your behalf.  Deposit and trip once paid in full is non refundable.
We advise you take out Travel Insurance to cover you against any costs incurred should you have to cancel your trip due to circumstances beyond your control.

TRAVEL ADVISORIES 
It is your responsibility to check if there are Government travel advisories against your destination. We take no responsibility for providing this information, as it changes frequently. The Ministry of Foreign Affairs provides a Travel Advisory service at https://www.safetravel.govt.nz/ which categorises countries according to their risk factor. We recommend you read this and make your own judgement before booking your holiday. Normal cancellation fees apply if you cancel your holiday due to a travel warning, although if the travel warning is published after you have booked we will do our best to minimise cancellation/amendment costs. 

TRAVEL INSURANCE 
It is your responsibility to ensure you have adequate Travel Insurance to cover all eventualities that may arise on your trip and prior to departure.. Please make sure any policy you take out has cover for Scuba Diving and Covid cover.
We also highly recommend that you take out a DAN ( Divers Alert network) policy, this would cover you for any dive related illness or accident including transport to a hyperbaric chamber. 

PASSPORTS - DOCUMENTS – VISAS 
You are responsible for obtaining all necessary documents. 
A CURRENT PASSPORT is required for all persons travelling. Some countries require passports to be valid for a certain period beyond your stay so please check with if you are unsure. Re-entry Visas are required to re-enter your country of origin for any person holding a foreign passport. Visas may be required for the destination you are travelling to or transiting. 
Note: It is most important that you make your own enquiries and satisfy yourself as to the position in regard to your passport and/or visa requirements before leaving New Zealand 

DIVER CERTIFICATION 
If purchasing a full diving package I confirm I am certified to Dive through a recognised training agency and will provide evidence of my certification when requested. I will dive within my certification limits and adhere to the Dive operators safety standards and procedures at all times. 


CHECKING YOUR TRAVEL ARRANGEMENTS 
We have exercised care in putting together the arrangements requested by you. It is important that you check all of the documentation handed to you in relation to your proposed travel and accommodation before you depart, to ensure it fully meets your requirements, and to ensure that there have been no misunderstandings. 

AIRLINE RESCHEDULED FLIGHTS 
We take no responsibility for airline flight reschedules, or any disruption or additional costs you may incur as a result. If your International travel has started before the reschedule, you may be covered by Travel Insurance. 


image1.jpeg
DIVE
ONE

TAURANGA





